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Who We Are in WA.
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Member ID Cards

State Issued ID Card:

UnitedHealthcare Community Plan ID Card:

We recommend that you verify  
eligibility before providing  medical 
services or medication  to 
UnitedHealthcare Community  Plan
members.

• Use eligibilityLink at
UHCprovider.com/eligibility

• Call Provider Services at
1-877-542-9231

*Not verifying eligibility may result in  
claim denial.

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.

UnitedHealthcare Duel Complete®

(HMO DSNP)
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Online and Mobile Tools
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Doctor Chat App 
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Help your UnitedHealthcare Medicaid patients and 
reduce your after-hours calls.

•

Who are the Doctor Chat doctors?

•
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Member Rewards Program
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Extra Help for Members
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Behavioral Health Services
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Substance Use Disorder
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Boys & Girls Club Membership

• Free Annual membership for UHC Members ages 6 to 
17 at participating clubs.

• Supporting

✓

✓

✓

✓
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OB Programs and Maternity Benefits
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Healthy First Steps Rewards
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Health & Wellness Campaigns
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Collaboration & Outreach Priorities.

14

•

•

•

•

•



© 2020 United HealthCare Services, Inc. All rights reserved.

UHC Community Outreach Team
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